Bharat International Journal of Humanities and Social Sciences | 2013 | Volume 02 | Issue 01 | (‘ > Bharat
Pages 01-05 ' %‘ International
https://bijhss-university-journal.in/en N—— fJournaI of

Humanities and
Social Sciences

Research Article

WRdTT I & TieATas Txpia oiiR sieifie el & quiasn. veiue ok st & fiw dare, wHar
HE U1 JUT HS-THS U & Ufa wdaniat & arom i yfaa

Organizational Culture and the Quality of Industrial Relations in
Indian Industries: The Roles of Management—Employee
Communication, Employee Participation, and Perceived
Organizational Justice

Prof. Chitra Ved'

'Senior Lecturer, Faculty of Entrepreneurship and Business, Universiti Malaysia Kelantan, Locked Bag 36, Pengkalan Chepa - 16100, Kota
Bharu, Kelantan, Malaysia. E-mail: chitra.ved@umk.edu.my

*Correspondence: chitra.ved@umk.edu.my

Submitted: 06 Jan 2013 | Revised: 17 Feb 2013 | Accepted: 25 May 2013 | Published: 10 June 2013

ARILT: g ST SiddT & foh TR Teepld & HiIH-8 ST TR sienfiies Wst & sitenfies deiet & 997 gas € 52 &1 @ el § 73 FwHaial &
et IR Ut gU| E134 A & 38 3R W1+ B § 35 AR 2nfie & usidef! § Ha-ices Tepfd & 12 3mar iR sienfiies dael & 31 e i 2
et S 3 Tgdey fsawor, vum e Rrsdor sik g ufenmme o v fhar) Teh T 8 dAfes -, fRema fFarer ik @fharg & dtega 3
3itenfier deiy gas H 49.4% f¥adr @we 6t (R2 = .494, F(3, 69) = 22.423, p < .001)| T A 3R T4 B & Aigedl § Ig SIuTd shAST:
55.6% 3R 72.2% 1| frerad Marvr a1 §ie1 & SIerT-3erT Alsdl # GehRIcTeh SR Aifeha ®0 § a1eies oT| wfiten ffchr-Stfogzaar 9me- A # drdfa
oft, STafeh arfthare Fact Tg<h Aiser & i oT| fehy fRiemera faRor &t ffier TR St iter o1 SMUR a4 &1 &t WiTaH! TR SMeTRa TIeTor ¥ HRUTHS FTT a1
R R Sffenfier & wR any ey FaiRa 781 forg s Fend |

TG 768 — TGS &R, et deie, fRerd Faror, @i gffer-sifvgear, safhar, TR e

Abstract: This study examines which dimensions of organizational culture are associated with an overall indicator of industrial relations within
Indian industrial organizations. Questionnaire responses were obtained from 73 employees across two organizations—38 from Organization A and
35 from Organization B. The questionnaire covered 12 dimensions of organizational culture and eight factors related to industrial relations. The
primary analysis employed correlation analysis, principal component analysis, and multiple regression. In the combined sample, a model
comprising gender role orientation, grievance redressal, and individualism explained 49.4% of the variance in the industrial relations indicator (R?
=.494, F(3, 69) = 22.423, p < .001). For Organizations A and B, the explained variance was 55.6% and 72.2%, respectively. Grievance redressal
was found to be positive and statistically significant in the models for both organizations. Gender role orientation was significant for Organization A,
while individualism was significant only in the combined model. These findings provide a basis for further research into the role of grievance
redressal. As this survey was limited to two organizations, it cannot establish causal effects, nor can the findings be generalized to the entire Indian
industrial sector.
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1. USITI=T 2012 Y {891 &1 Ieoid 81 3 weTd o # Siteitfies faarel & ded & wu 4 &
TS g1 Uh1AT faRor I gttt arel Trsd A a1 @red B & ¥ § Riffd a8

it Te SeTeT ok AaTel #Y FkaRaT, FHARGT 6 TR ok T

@Wﬁﬁﬁﬁﬂh—gﬁmaﬁumﬁaaﬂﬁauﬁmm,waﬁzﬁa&r% R - & forg o7 2R Ferel W
IR W & T &1 FHAR SR sifttes T 3T daH, TRt iR, o G 35@; . gaﬂ; < 3 2
Fm & e ok Rt & e ® a1 3 #| WHR 5| geef & o0 aﬁ%q ikl TR UG § SRR d
R oiR AT ST e o AT & e R 21 s vai dy  PTOWR A SaqE, WA o 1 ST, FAT AR G Rl Fren a0

o ; : fRrerrdt wR ufaferar SHf g € fiment U =Rl & Sya 0R S FehdT
gqaﬁmqw@;ﬂ%lﬁa%aiﬁ%u?mﬂaﬁ?mwm% 3 5 o7, af TR Y TR ARt 2 Pt 7 s 2 R
i St e ol SraER AT g, Y SR ehT JHT chid &l TehdT &1

e @@ 3 2008-2012 & WRA e uRga &t ot gusif# = mam .
Tl g & W R R G @ F 2011 & gedier ok g 2+ T SR S AR Smer
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2.1 WIS HEpid FH W IoiE gl @@ I ueol & uRUHT @ SIggd Sdrar 8, wfeh

fasraiterar & Tétes TuTies U A8l T
TS Ul & S I A1en SR erdengd R Argaredl, gedt ik
ZIgR & e @ & St fReht T & W et & adidh @l R 33 €1 3 4.2 TieHTHS SSpid & 12

Sfioenes =Hfaat & oy 3@ sHiv=Re fRaw ot e & O et Aot
_

& Faed iR udew & fAulal @ da &1 SeRu & g, &g e
3R U T GgUIIaT &t Hgd & TehdT §1 HHAR HAgR H IThT NTehel-T

Sincd S EpapcRnieni | @M @l el ok FEeR ¥ 8l e
(Masculinity and EEEGicsERess ik ekt ek re ol

3T IAMYR R R fh I eafa aaeh o ofik fAofat w ufafsear 23 &t
fopaT SreeR fAerar 81
Femininity) Tg T HIUHT BT A B

TSI Aepfd TR gdad Arfged & ie Araredl, SifdeR dee, Hitpfden
fafaerar, Aqa oik raaTates uRed= H 99t it 7€ &1 gt st 7 39wt
&t Sffenfiier deet & ua A uy @ SN 59 BT I8 ugaEAT of fR
AT T ST S Gl B arefes g

FHAN i fRera @1 egfid @EgR &
IRIY hY ST 3R FHTEH Pt dht e di
&I

2.2 sitenifies |y

Iienfiier gadt & uded, s, 396 ol ok ofde ouf & f Em @
J$ deiy A §1 Grfee dicareht, Rierad arvr, @t & e, JRem SR
fare gure g% Tgayef fawa &1 gu siemme & Ieel B g, ~Lj | e S S amfed T i Hr
e, TN, qEIR, o, FAE, we-gEd ok Afw a1 qRERR & < o ST

TReh! & AT Y T

39 o9 | fteifies Heiy gae veael & wral 9 [ aRkomy & gufar 81
gearel dl T, e Puer &1 sitaa gw a1 argfas gwsitdl & ure oY
gRTEe GRUIHT & Tgel ATI & fIaR0T el Heqad § Suersy gl g

TargeRd, SR 7 st ofk fokr @
% HEIRR0T ol R e A ugRi|

3. wa & I8 SR uRepeaTd
37T & f IET o

JueNpd R ARG St a8 9w
HerdT aedt § foh s foha arat
Hgayuf AT &1

i
&t

1. Ig Sifga fh dTe-Tare Tpfd & Tafa smar sfenfiie deel &

T Gk ol ifRIRIg gafqae xd § a1 i ST F 1 FAT0T SR IuhT, FaraR
& forw STt TahT qur e & ot ek
2. gg & o & siteifiies Tiret § -8 Gikepfaes omam ofenfiies 7o Ragidl &t wret

e & gas ¥ 92 &

Ugetl IR & AgUR Apfd & wE A R e ddy gas &
T TRRIHAS qAT QiR &0 & Trefa deer gt | gust UReheHT & SIaR
S TeT H Wrefen qafgATTeR] Rl T ST gR | 39 guet uRehed & g
T @ J STelTT-31elT UfTHA Aige! hl o1 i | ST a1 oh T[uTiehl o 3faR
T T8t Fiferdhia gteror wentfa =g fahar |

R oRfRfE & fr, gafgiaar ik
wrfq ufpmel W FeRkar a1 w &

pIER

i R e S8 et a9sa
4. My ugfa 2 foh p9-91 TegR Ward gl

4.1 AT SR usATEet

Coeca el copBeitl | SifieR-Hey hriRe do difid |d § ar

o Mehal & TTeATHS Gepfa iR sfenfiies daet & forg gon dg<h gsmaet gay e & STex off TTE S &

IR | 3T ITNT & e # o | 4 s ot g g § A 3R B
el T &

MeATHeh TaH 3R meﬁwﬁmaﬂ%aﬁ
& o Sifveafw hepfar a1 3¢ Tafda T@= i sraem

Gicknted pppe | gt A § 9 Fom dng e SR Aty
oRfRfa-ffe fofa oRRAfE & egER fvly g & &=
STFHE

Iuafe-smaiRa Cipd | ool caftd Ut § fAear & a1 e,
ued gaif agerd, fRen sryer i guyf@ S
fatuarer @ Sear &1

73

e @ ¥ sriaRes dnfd & fAg 7 & o9 ggdey, shiHarg Siewr 3R -
e Rggiar 6 ST &1 Seoa &1 Tagt dudr 3R "l &Y derdr i St

4.3 3ftenifires Teel & 31s hRa
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qrAIfoIh Iod, AMES, TR SR JH1fSieh golf|

TS T W, $H ISR, 977 Sl U], da- & 3z
3R anfefer AR

Ty 3R gt Tl

& ufeRard, Uienfihl, s SR faehre aut aeaa &
TG B Y &l

ST &, MY, Grdeiqes Jifaar 3R TReR & seard|

IRUTT, S & U gfeentor, weiem & ufq RO, Sridiy iR
Euicl

HIEERIE

3f® ok B3l
afye TefiiehY T SIS g&iaRUl, AUR SR 9/ qHeia T

e 3fdeh 3R IoIfae gRfEfaT

4.4 fasawor H uferar

Uge! TSI Tepfd SR ftentfiien defell & usimach smamt & da ggdsy
3R QI 3T TG A1 THE! o STATHT IR WeTH "eah fasawor (PCA) forar mam
T d@e 3 Sfieifie deddi & 9afa wRel @ wiRa sfba @ e 1@
ST Gaeh S T 19 el | WGh T SR &1 AT o foIg o Fispicren
S A I e Aisd URgd fhar mam & s dffes feenr-
Sf e, fRiemd fFaro sk afhar 2

&1 599 URUTHT &l 3@T S UehdT §, gTeiifch Sueied faaror § ika gaes it
Siop-8ieh gARATOT BfdT B

5. gfRume

5.1 ggda iR U ek fasavor

oo @ H geudy Aftaw d dnearere dwpfa ofik ofeifies TEel & g
AT & S Fifeuda U § arded 69 o 81 $o day e T8l 9
gaforg aoft aivpfae st & Jffer Ue Sl AT &1 TR 81 e

fsduor | Swpfa & | dwpfa A

g PCA # | §@==ht
et g | gERoT
r.c

.

70.543% 2 66.145%

Communication, Employee Participation, and Perceived Organizational Justice

b Sl

2

T — 5o 3G F dIfAHY 2, 3, 5, 6, 8 3R 9| Gy garifda drfarasrait &
Ry g ATt g geent ae SrenlRa &1

70.285% 2 63.037%

68.510% 1 65.889%

TGeh T & GG faswoT # ugel AW "eal & S s 6.111,
1.278 3R 1.077 & Twed A & & At 5.849, 1.498 3R 1.087 &
oA B # Uge & SEHAM 6.931 SR 1.291 & fR & Smsi=e (942
o1 Sffenfiies Hay fasdwor & uge gee 7 WYh A § 52.966%, WeT A §
47.136% SR 151 B & 65.889% TR0 TE fRa

PCA & v forar mar ueRor usiraet! & Sl & OaT & IEfdd g1 ST
ST I R? Sarar ¢ fo ufenm disa 7 sfienfies deier ga & fhaeit fwar

e Y1 AT ufaera srerT usif & IR 2d g
Tqq
Tfefor

F(3,69)= < .0

5.2 g uform= Aise

fasctwor guEifaa
g R?
ag+h 7 .70 .49

472

w
@ s
I

AT 22.423 01
3 74 55 .516 F(3,34)= < .0
8 5 6 14.170 01
3 .85 72  .695 F(3,31)= < .0
5 0 2 26.842 01

&id — ge1 3@ dI aifeisry 4(a-b), 7(a-b) ik 10(a-b) 1 ge1 anfarersit &
.000 & &g 4 gefifa a7 ggip < .001 & &7 F Ry 77 &

d g Afse iferdia w0 @ 9refe & T B &1 R2 999 Sifdh o7l
SHH! SAREAT I oA & T SR 39 Siteifies doy gaaw & geef 7 !

TEYI afe gaer & M HRe 1 Ik TR AT & & ST g, df R2 &l
reft germm e gt st 81

5.3 Hiwpfaed Al & ol

fsduor | givpfaw | sWEING | AFE | AFdiga
30 STATH Ul B A T[Tk B
dqw A 145 065 .225 03

N . . . g
ST

.188 .058 .385 .00
2
117 .055 232 .03
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.248 .087  .405

.181 .078 .373

.047 .078 .088

.291 .156  .200

IREapr| .601 .143  .585

e B CiSEI .208 .150  .196

Fia — qe7 @@ & aifaerg 4(c), 7(c) #R10(c)/

TG AAT A ST 5% & TR W i &0 9 arded 9 fR{erd
faRoT T ARG Utk T T T (B = .385) | TYRH THAT 351 &l Tt
& I F 1 §, AfoIY 9 f R Wi A & & § 781 a1 o1 90yl

s Al e qfAehr-sfagadr sk Rema Faror 41 qiferdy w0 &
1o &1 afhare & g vafa areg a8 e A gfiwr- EY
TuTich T f&=m &t samen & oy ag ST siraa § o ge Arae o et RRY
! fhg TR ahis fovar mam am

s B Fieprad fRarer wiferdhia 0 & 1 o 3R 39T Achigd ot
.585 27| At yffenr-sifSm@Ear &1 p = .072 iRk aafkag w1 p = 177
o7 1 A 5% & AMes 9 W &

ST WA 7 ATefeR ST T WY H© ST o, Sefch R AR gt
o e ATl Uk e | foneft utien ot wmefeR g1 ofR gER & wrdfes 7 g,
ST ToTient o ot ifRrh SR T Tet T e 81

6. =4f

fRIehrad fAaRvT STee T 9ee gEITd uRoTE 81 976 A ofk gl died-
fafe Ateat & ag offenfier dey goe & IoRITe €U ¥ 1 o1l fReema
uferar e=TREl @l HRIYR, da, QRen a1 IR seagR Sl gH=d ama
@ 1 3ftuRes ATeaH it 81 IR &t e T e, Hfshar i fsaerar,
fufa o1 wRoT gamT SR gEIYE # o aren guy Ot Rsiva]d € SAdt
SIT-T SISl ST Tehelt 21

e gferT-sifrgeEar o1 deiy g T ofk Ted A | g fam @
ST & 99 # W<k Masculinity and Femininity T Sisiden aiffenor
I T &1 TeRTRId T[UTieh © hAdTal & folfT & TR WR Sfienfie deei &
TR # Ry enre a8 g a8t [T &1 fawa syfferett ofk sagR
T T TSI 0TS &

afehare &1 ddy G dise 3 arefes o, Siafes ST 3TenT-31enT Aisel J 56
g vafw wiegg =81 e dea-Rfte 7 o 9, 598 unie! @1 ads
STH hiSH gt TohaT &1 3 & ot & g Aot ofk gafa T3 & ary
g S T Heha & o Afthia Iuafed a1 Agfech U WR & & arelt 9amd
fafera rfwe 7 offeifie daiel & & ot 1

03

7. uauehra ffgart

3T & IMYR R fAhrad Haror i gften & o 9 s ust Iad &1
FHARY T HfEE & fRApra g5t R Jahd 87 1 I6 gHg R Aol ok
IYhT hRUT ST STTAT &7 T it 3R iRy 387 arefl fAepradi o1 smafq
SIfeE 3@ ST 87 &9 Usl & SR ARl 3iga SR e & U
SifAerRal T SIATT- 31T T R ST Gehd &1

FHRVR, TRe, Wit o9 ok wearor & g2 fofat & neem ofk el &
gfafaferat & e dare ot amt & qegien @1 fawa &1 Rerdl Sl & T &
RAT A AT Tg @1 91y o6 1 e araa # &9 € a1 fRera gt
T T ATHH A oI g1 Gof AT hl AT Sl GHTY T99, Ui, TR-IR
35 aTet a1 3R et ufaferar & 91y ues § S1fde TE SRt e dendt
gl

8. Y afiz ureft enter

e @ srert il @ Uah g R i S Gora gl g5 & 91y gy 1Y
aTYq § gg 31 ST TehdT ¢ fob ey it uasht § scera & a1 e ded
& Tehdehl § T SEATT ST

ureft 2iter & foIg wearfaqa ==

TITSATHS G%pld A3 Jedi ok e wameh &
gufd dur e R aEfes
TNTGH @l AT

fRprd FaRoT & Remd &5t we & gaw,
oTe AU T GHT, ST Gl giaem
SR FHTYE ¥ HHAR TR

Teie R g A wear, ufafkr &
FHHaREl & dw  Fofear ok wfsT gEf W Fae
dae I IueTsrd|

FHHARI GeAIAAT T <l Q1dT, GREM 3R AR &
e fofat & wfal o 96
gfafafdat & wmier

oA A fAofa uftharetl, [REeR famrer sk
6 s Ueieehy FHagR h e w
FHHATRAT AT SMTher |

Sieifiter deiel &l wgamT, faamet & smgf, R

ToTeT FH gAY THT 3R GEed
TGl T g |

Tare, JEATiar 3R Tia-THD O &t Tgf 3IelT § J1u= O et =R &
&0 § yfad forar mar &1 g¢ ufames 3 89 i T wads T o 9 F aiero
T8} fomam am
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9. A

3 IR Sfieifites SiTaH # TS Sl & Tafd ST Sitenfie det
& UTIA-TNRT gadk 9 J 1 W Alsd H afiien JfienT-sif o,
fRreprra FaRer iR eafhare fiAT areder & dme A H «fftes yifoer-sifergaar
3R fAeraa FaRur e &1 e B # fAerra Raror ardfe a1l 39 R
fRImraa fAaror ag Gipfde Smam o1 fOTdl RIS TdY aHl -
fafare fRyeciwon # fezard feam

39 yRumA & YR R 3 &t Sirg § RAepra ufeharel, iRt dae ik
fofat & ggafiar ot Tds =g @ AT STARh gh | 399 I8 9HsH § 9gradr
et fon memaelt # oot Srgve aRafae R ey, wganT ok sienfie
faare} & dahdent @ forg TR 2 &1

deof

e wuiaRor # wygeh SR v & e Feifda def iy g €1 ugem & glaen
% fog verm e mw o ww & @ @ €
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