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AR 3ERA| Tg HEAT HRA & UREUH SNl Ao T T AT Shufarat & $rieye W H¥om AR Hareadlcas FEpld & @ Faer
& Sif &A1 &1 WY, Tg oWl ¢ o GorearcHs FEpfa e faarel S Awnura F R ghR P 1 sHA WIS HredlcAs Hedi 3R
FHAR FedoT & Uid RATT A 39 FEACUNT TeaT F1 e A = & Swe Ade 3cUeT gla & 3R 3 gaArea fRar Srar g1, v
F@T AR TEUTA| AT F qUIACHD IoTe TARTOT HT ITANT T 1| SEETAHT T T Tg-TRON FeArenor & fopam rar AR &
URATael & HIEIH A ST Uehd U 10| T Aisel HT 3Heholed EIdelcHh FHOT Aisfoiar 3R gifchy HRe fagewor & far .
fasad| wdeRal & gfa eon 3R Heroarcas G&pfa & @i Yool FhRIcHS Heer U7 a147| HEAETYT FoaAlcas Hepia ez faaret
& AUt H AR afFHar § o I M ¥ Gy v @ FHIER F UwT U av gderor Ser & a@ arvl. efer Ay W) ewwe qRus
S B Tl AT Fufeat g AT anl s TsT A1 e@E A aROME T g W 1 3T TRET & FROT S@ AT FaUt A
e a7 = B Aergy AAT g1 vauhr ARard) gaus wAaRA f Rasid ) eae o, wiea aRfeufadt # geradar vee a3k
AGHET H AT Tl TS e HIMSeACHE Hedl P STGGR H off Hhd ol T FAC FoenR@T & 3r9eica H A0 For= iR sfFw aur
YateT & drg FgAIT B YicdTied ael H @IS 8l Gehdll ol

YAW 2Use — WIS Teieh &1 3 87ci, 31l T 1eferet e, YRR fadeh, HeAfeIsaT, Gfeharer fsaatdT, sRd |

Abstract: Purpose. This study examines how workplace compassion relates to organizational culture and how organizational culture, in turn, relates
to the prevention of industrial disputes in selected manufacturing firms in West Bengal, India. It considers shared organizational values and concern
for employee well-being as part of the workplace context in which disagreements arise and are addressed. Design and methodology. The study used
a descriptive cross-sectional survey. Respondents were selected through multistage sampling, and data were collected using a structured
questionnaire. The proposed model was evaluated using structural equation modeling, including confirmatory factor analysis. Findings. Workplace
compassion showed a strong positive association with organizational culture. A supportive organizational culture was also associated with a greater
capacity to prevent industrial disputes. These relationships were observed in cross-sectional data. Research limitations. The study covered selected
manufacturing firms in West Bengal. The findings may differ across industries and regions. The cross-sectional design limits conclusions about the
direction of the observed relationships. Managerial implications. Managers can put organizational values into practice by responding to employee
concerns, providing support during difficulties, and addressing disagreements early. Such practices may strengthen employees’ sense of belonging
and support constructive labor-management relations.

Keywords: Industrial disputes, organizational culture, workplace compassion, organizational values, employee well-being, West Bengal.

1. QEATTAT &1 LT gAAT T ST G elT| Y 3cures A foawar 3R
AT FTemt # SeeR o, IR, T A et AR R SN B ST R A G §| FA e hr-Reerfeat, frsan
IR 3R el At & cFFd R & FTE F AT & ol
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AQHET F AT WA GASH F AU Haed & 9rE Odr giEard g
ART fHAE PR I 91T W o, 379 FfAfA Jeea ¥ aradd
R Th IR Real W g\ | S’ars 8@l

Hel 3T A 3 YA T HISeAcHR FEpid ¥ ST FERd @rgi
39eT3, suaER ¥ Aees 3N e gurst F RErs & #1 3eeor
& AT, HrSeT WHFATT T AT FHod BN X Tohall g1 FHAR 386
AT Hged I 3MMeholdd S8 3MUX W & ¢ b 3oeh FeAm@l W
& gfafear e &, sfea g & 3% wgrar B & ar a8
3R R gof el W 3% AT HAT qIgR eI &l

G o el UgeI3i W eI GhT| Ugell, TS el FHedr A
FHAET & @ 3R FREEIT F FGR § FH Nsdr §1 gE, TF
FHAR FHeAT & AT HA-T TITAV 39T T & T, Jaer=T
HISATZAT HT TTHAT F 7 FHARET P FT YR T ST &1 5o
Al Sl HITSeAIcHS HEPid & FHIAT aredicAs =R & &7 & @n
| @I I SeAfAE Rarel & veve F I vt & @y
ST I

2. duifis 3muR

2.1 WISATHT Hed

TISAHT Hed FHARAT 3R TaU@ H Tg TAST H FEIam a
¢ T foreT cgaeRt &1 Aged AT ST 81 39 3ega # Hega-ay &
FAANAT & JGgR W Hedl & A, TelcAs ORI & FFA,
oy 3R @ 7 Ao f1 FaaTar 9 TRaX @@ & 3EE ¥
SisT T | TRl FateeT & BT Fedl B faeaweadr 38 ad W R
FAl § 7 T 350 ARt 3k Efae sagr & frder Tuse )

2.2 HHINY FeAOT F AT WoaATcAS FeradT

Hel TRATIN H FAAN HEAT Y HI-Sidal HJoll, FTelel HT HIcll
g gl FEHA!, AES IR RS TRy AfREEr gur Feen
FERIAT HIAHAT A AT I7IT| T FYA HEIT: FeAOT F qGM@T & &
T woea 1 guEt & an F HAwRE f gRom g § e
FHAN & TAELA, a1 AT AaA-HfSe F Fedat TR R 7@
gia|

2.3 HETYT T FIOIT

FRTTT R HFOT H FE Sl N Hoas H I, I
RUfy W e & 3% 39 geradr & anfde 1 Iewae & s9
TaeaTelierdT, odieids, Aelede 3R waiRat i smeemsit & ufa
TaRefierar & AEIA § AT IAT 36T & fov, fRdAT Hfee
IR H FHAR T Fad FAI-HAT T I1E e & o Jaeh
3 IETH SATHRT, ARG AT AfARFT TEIar & Tohar &1 T
gfafhard Faaial #F @ € 5 ggrrar Afe W gerssT Far FRar
gl

2.4 gasatcH® wEgpfa IR Rae-yaua

ATl H HITSHICHS HERA 1 AT 3882, I F31d, IeReTded
3R cFaer F AREE @ Sher | e et & d&fta smae
# FAARAT & ARFERT T AT, TEeF diearsh, Aol aa @
F awm IR RNema Faror afde ) safow T 57 3w «
A frF Rarg-yaus gad wgr =T ¥ 31f0F TR 57 g2t F ufa
0 oo gfafsar el 81

5@ aRHST @1 wifeahT aRomH B caredr WY 3¥R IS ¥
afy TEpla AR 38 AW F AT UTE FERICAS §, A 3EH 37 §
& Mt gkl FEPld TR & A1y faare-yees st & st
3oehel HThelol &ol EMT| 3EH aredfaeh faamel & dear & qefr ar
AT I AT FET Tolehorer|

3. 3T 3R TREeqae

ICATA H 32T Ig UgAT o7 R wafaa fafaAr sufaat &
HITSHIcHS HEPI & WY HA-8 FRh I3 § IR Fepla &1 faare-
T JATHT § FAT FEY g

IREFeTe  yEIa A6 aifes & Iqar day

ISHAICHS Hed-a1Y — HIGaAlcHS HEPicl

FHAR FeAUT & AT FoAcHS Fgadr  —
HISAICHE FERIT

U oeud @ 60 — HeeHiens S
| wroeenss wegpfar — 3iteaifites farg-sevs g
Ao due T & H2 3R H3 & sha-dear faf@d gReed=sit aur
aRoma aifeesr & faadia g1 g8 fAf@a aReedqanst 3R yefia #Amet
AT &1 A IUAAT I §| HAisd H HIToeAlcH® FEpfA e
SrEdTcHS TR 3R faare-geus & €T W@ S 1 3dcaET waa
37T AT 3R 3qeH e 3iavel TehifIa w1eT 2

4. oty ygufa

HEIIT AdeR 2017 ¥ WA 2018 IF UiRGA sanel H TIfAd
fafeor Hufardt & frar o @ftia wog 57 Fufaal & waad &)
AT AW & IO, ITREIA FT THT FTE-TROMNT AFAROT & fepar
T R § g drell TG T ¥ WrifAsw e v fHv A

Hel geufr 3EgsmeT 198 X weAEferdl adrr g1 WATHT & Jegmar 7
196 3TRETAT3N FT 3ooid §, SN AT AV # QU 7T oeg & A
g1 el 198 &1 veufd & gof qof ufafshansi i dear a6 = gl
TS faRevor F fFer AT HI 3T TEAT YHIAT 6l gl
faeevoT # uger AdR® TIfa 3R FRe fawewor & e e &
3UGFAT WY TS| $HF G T " favarvor F IRAww goie v
39T fRaT | i e % 3MUR W AMOS 21 # qfSewill SR
faeeor 3R EeEeea® Aisel yEga faar o

5. gfRomer

5.1 afie® "arfa 3R ges wI=ar
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A TeATTR FH FITOE 3w 781 ATl KMO 3R acele oliafor &
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Ui e H GHE Hel A @IEAT A & S B
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FieT — FeT & FI AlferT 6/

gRfId faead=iaar AT .863 & .905 3R AVE .731 & .803 & &=
q| AGH A ge¢ AYA Hisel F FHAIT H W& RAT| FeT Arferpr 7
& Mk W & o affid weway gdr g, A 3§96 Fo AW
ROMCHS 8, S TEpid 3R Heom & faw -.251| el qgdser &1
N FHOUNcA® A8 @1 Tohdl| AT 38 difeisd A TET ggara iR
faffiest smamt @1 3rerT Ae i 9t & T Fqo Alsa 3m3eye d@er
3TaTH g
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CFI, TLI 3k RMSEA & ysifIq &A= & o@ehl & #Alser 3R 3T &
T e Ad & TR & ¥ F T GHT 3ugFAdT Fhas AR
R fadw At i aifegd Trdear sreeT weaAr &1 3 & &1 TAS
a6t & sy & faw 36d o iR adieror aRomHE @ S@er avTs
[

5.4 TAAICAS AT R wifeghRr REafaat

At

e

3.518 .013 oTITSTIT
.0004

1.755 ok * oETAIT .079

FIT — FAT &G B FAFT 81 JAA FAH H GHIAT Fiicler HFarT #
HIHT ARV FT z HlT AAF GIAGEHT p FI 01 735 81 T5
G I[0TH T G HegdlA gl &/

e AW o IR qREeuA THR H| GRRIT Hifdw IEgad )
MR Sira 7 F%on R FEFlY F1 A6 5% F TR R/ q&F BT
g, WIg TIfIl T TR p SEIATST fohdl ST AT Shifcieh gt &
Ao a7 AT 3T T AET & T ywfRa ardear 3R wifas
AT & Hehd Teh SHAT o€l €1 el AMOS 3i13eqe & ol Jg o
g forar S whar T arfore 7 frw waw 7 IR 1 I wEpfa i
faTe-gatisd & I HhRIcHS I0NH Gof ¢, Afehed IHHT 5% FR W
e #r gfte dfed B

FEUT I 265 I[0Tieh HEPic T 3R ST dTel cled FehIRIcT IHATeTRIRcT
TR F TG 3T AT| TR T AT FhSAT 376191 glel T AT
O T T 3o WG Feed A0 ey g1 Fraeran|
3% AT AlThihd IUTieh 3R faeard 3awrer 39l g

6. =T

FEOT AR HeroaAlcHs TEPfA 1 FAU IEAAA H HIH T
Tt aRIA §1 JeAEael & 8N, FEOM 7 HST FH & R
ARG, FAT-HIAT & gad H FEadT 3R FATRAT FHr HTA3 R|
T AT MRS AT TP F FUT WS 368%d, IAEded AR
I 1T W Hod Al A F T FERIHF WY F UF eI
FTISEEIOT g § F IR-GR AT arell TerdT FAARAT H Goead 7
BT TR F IR F Fha & &1 IF At AT v & wdaror
ety & fow a1v 3, safav deay f Gur [uiRa 78 & s T
HareHTcHS Hodl AR FHoaor FREFAT & OTH FERIAS Al 3%
qlierot F o oS FETAAT & HRUT IR TIGT AITEE ETISE AT
g T FEAHA H UGS, 3EH AP IR ITY FHI &
ALY AT HE-SHdel Hfolel H glel ATl Feelld Y HAIT-3H9T AT &
9 ey Fr 3w TosT FAig g dhar ol

faTe-gatia & IR YUl HAMRET Hr 3rare], HUFRT, Fe{fed arada
IR Repd Parer & AU doed i gkt | FRa A s
GRAT3T T 35T ARG H AHS S Sefdl FATHTT T ¢l
3eTeXT & fAv, Riera gt e i giawr Sga¥ g1 R gof Rt
& HEAT Y& A F¢ Fehcl §1 3HHT T & AU GAT F OGHE,
dfea AHe 3R ERT 35 arelr THEEAT o e gkl

7. yaeeh fAfgand

IS I HeAl N agR H A & AU FAwREA & gear |
gfafrar ¢ dea §, Hfoa FH F SR ARG 9oy U TR §
IR ANTE F AT & Tl &1 FEATOT FIRIGHAT HT STAENAT FHASTeT
& AU g q@e yrfew § fF Fal 3¢ Aea §, 3T 39T
Fad § 3R 3% I FH R aEdfIF HSASA K HTET 9T g
HfAw-vayeT Fael 7 Feraar 3R ddeTeNedr & §ry TS gRhare &
AGcAQUT §1 HAIRAT A el Rer @ w1 oAegA, R &
o Seet &1 3raaw 3R A0 & wRoT FHEE i giaen Fer Fehr
¥ IS iaeh 3R T ufdfRfies s afkamst & R €
3ol Hedihel RIS & FaeE AR FHUdl e & MUR |
R ST AT &

8. A 3R st eiver

eI IR TS FT T AT Fuferdt g DA ol s86
aROMA 3= 3 a1 AT & 3relT & Fhd g1 Tl &7 =
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FHANET T Th & YeaATael & A IC| Teh &1 SRl H Hiroal &
9 W UROT &S WA F PR S WY TIiad o g
VeIl fIeRoT T A H AGA T H qRe o gEqd e
|

Ay eer #F gderor A Rt 3R el & g et ¥
ST ST Fhall 81 FHHATR FeAT0T HIHA, HEOMUT qagR 3R fdare-
et T GABT F AT FHT R AT § 3ok HA H S FHE
g1l I segea wepfar i ArTry RS W@ &, dF Gdh cTe
VT 1 ITAT AR 3R fALAE IeRTSA 37T FhIRIT AT BT |
AT HeHaT HT  GFAad AT

e Aedl AR A sgagR A @efa aur
I sgerd e &1 glaer
TRIFRIT FATU H §AY, diod IR GERT 36
AT JAT FHSNGT I TeleT
Lol vippd AEC doEEn, 3Ef R §AeE @ O9ER,
LI A Raiféa e & fow

fae-yaua

9. sy

afREd dele 7 wafea s sufet & adeor F sRive w
HLOT & HISeACHS TERA & HY FHRICHS Hae TRT 47|
HIGACHS Hed, FHaN! Foaor AR faare-yees & daul w3
fRaa e & v gwifa @et aifesr & fwafadt & 7@
FIfETHIT 3M3eYe & ATl 3MaeTeh g1 FeqTeT i AT suforar
g ¢ T a8 Feramadl & HRERI, defew diearst, @ae 3R Rewad
aror & A Gaul & Hedird 7 afAe Fr &1 5 g
HT got fadrel & T JHihst ¥ S5 W 34 cAaglRen IROMAT
St T ST FRa

aRfrse — wearaelt @1 & warawor

Ul U FH 3] 7T TRAGel H e 1 ¥ 5 F dA W G7m rar
gl ¥ U T Al w1 B waiawor g

HIGATCHE:  HIGA & Hol Hed HAAMAl & JaeR 3R
TfeahIT & TPRIcHS & & foem & &)

GIGAlCHS:  HISA FHHAANEAT T I HeA kIR
FH A & v IRT Far § 3R 7 I
HHNIcHS Tgel L Bl

TIGAlcHS  TIlosT Tdi3il H HHAIRA & IeAlcHS
fart &1 T@eE 3R FFA wRar B
TISATCAS TS HATIRAT Y =T &THAT HT 3IAT
Fo 3T 3T FEASS AeET e & fow
SR 3R 3EER T B

HIodAlcA®  H9od Rk di@s 3R a#7T 9em &
HIE o FHAIRAT 1 Jorfd # FErdr
FT gl

oA FAANRAT & FE-SNad Feld A
T @1 & T TfhT s 3o §l
IRTETA Y AT ot dTel TIS o HIAHH
FIARAT &1 AeflgoT dora &1

TS HAARA & AES IR TARF
Wy & v afAa e smafea
FT gl

TIeA egfFaeld 3R X A & fav

1

1

2;

1

: 139398 1

~

FHART TEIAT HRIHH 3Tels I g

IS HagaARMerdT, ofieldsT 3R F@gder &
A § HAARAT B AcdIRd A B

FH H ST A A7 IRISTAT T FAI-HAT
FH g U HIST HHARAT T Ferar 3R
AT T §1

TS FATARAT Y HTTATHT AT €T I@AT
gl

oA wAERAl & @ e e,
FHERICHS gfoeaor 3R Feat i waAs
fafld aar &, 59 9 aEsm dag Hr AR
FH A 2

Hare T FEpfA AT, 3eRarfded 3R
ST HAEGABT H gedr &dr g, oEd
HATRAT P AqHET & 9T TgAMeT Tl &
Ferar fAerdr gl

FHAN TTT H W TG F NS @
£ S FETYUST W TR & TS ATAGST
eaTfed T &l

TS FHHARAT & BRI H ATAT T
g 3R 37k Rat it 38T X &, o fare
FH F H T Berd §1

EEEEE

cibf A yEys @Ied faael & @AM & fu Aeies
Hlearsh A siefed Far g
fGagyeys WA, dae AR F@gHEar & AeTH ¥
IS FHATRAT T 39T AT MR Foeam
oIl & GBS SUFT e T IGAX Tl &
fag-ysys  Hied FAOIRAl A Rerdr @& oofw
FATH ¥ & fow A WA 39=trar
gl
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