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Abstract: This study examines the technical and financial feasibility of using information technology to improve India’s Public Distribution System
(PDS). It focuses on operational inefficiencies and the unauthorized diversion of subsidized commodities, which impose costs on the government
and prevent eligible households from receiving their entittements. The study considers whether a technology-enabled distribution system can
operate under infrastructure constraints, particularly limited access to electricity in rural areas. It concludes that implementing such a system is
technically and financially feasible despite these constraints. Information technology can improve oversight of the distribution chain, help reduce
diversion, and support more reliable delivery of subsidized commaodities to eligible households. The study also considers the broader potential of
information technology to improve access to public services in underserved communities.
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